
 
 

 

WHAT ARE NAPs…..? 
 

The Neighbourhood Action 

Panels (NAPs) aim to make 

Essex safer and improve the 

quality of life in each 

neighbourhood.  Each NAP 

identifies community priorities 

which require a multi-agency 

partnership approach to find 

solutions to the community 

needs, problems and 

priorities. 

 

Since 2006, 15 NAPs run 

across the Borough enabling 

residents, police officers, 

Councillors, Council Officers 

and representatives from 

different organisations to 

come together and agree the 

main priorities of the 

neighbourhood in order to 

tackle crime, nuisance and 

disorder. 

 

The problems that are 

addressed in the NAP 

meeting can range from 

short-term to long-term 

problems. Action is agreed 

and put into place. 

 

Not sure which NAP covers 

your neighbourhood?  Visit 

the Colchester NAP website 

for more information or call 

01206 717819 to find your 

nearest NAP group. 

HEATSEEKERS 
Colchester Borough Council has 
teamed up with the Energy 
Saving Partnership to help keep 
your home warm in the winter 
This scheme will run over 3 
years.  
 
The new scheme began in 
Colchester in December, using 
thermal imaging cameras on 
houses to see the insulation 
condition of properties and find 
buildings that are losing heat 
from the roof and walls. 
 
The bespoke vehicle operates 
at night and can survey 1,000 
properties an hour to accurately 
identify homes that would 
benefit from insulation. 
 
Once the property has been 
scanned and results collated, 
the residents will be offered the 
opportunity to see the thermal 
scan and find out the energy 
efficiency of their home. A team 
of surveyors will be available to 
residents to explain the results 
and how the householder can 
help to reduce energy bills and 
their carbon footprint. 
 
For householders who would 
like to improve the insulation of 
their home, energy saving 
grants between 50% and 100% 
are available to help with 
payment.  This is subject to 
individual circumstances.  
 
For further information on the 
heating grants and discount 
schemes available, contact The 
Warm Homes Team  at  
Colchester Borough Council 
on 01206 282541. 
 

 

 

 

 

Colchester Borough Council is committed to making tackling graffiti a priority issue.  April 2010 
sees the launch of the Graffiti Task Force echoing a firm belief that graffiti will not be tolerated. 

Graffiti comes in a wide variety of forms, from 
spray can scrawl to acid etching. But whatever 
form it takes, graffiti is an offensive eyesore 
that makes areas look neglected, encourages 
anti-social behaviour and increases the fear of 
crime.  Tackling graffiti – which today appears 
in a huge variety of different forms, on a wide 
range of different surfaces – is not just a local 
priority. It is also one the government has 
made a commitment to tackle with the 
provisions made under the Clean 
Neighbourhoods and Environment Act 2005 
and within initiatives such as the Cleaner, 
Safer, Greener Communities programme. 
 
The defacement caused by graffiti is an act of 
criminal damage and should not be considered 
the same as legitimate commissioned pieces of 
street art. There are locations where murals or 
community projects can enhance a local 
neighbourhood. These art projects will be 
produced with due consideration and 
consultation with local communities. 
 
Graffiti is a blight on our environment and a 
criminal act. If this problem is not treated with 
respect and afforded the necessary resources 
it will escalate and allow the environment in 
which we live deteriorate to an unacceptable 
standard.  So what can we do??  

A new dedicated crew of operatives will clean 
graffiti off all properties across the borough. 
The Graffiti Force Team will launch in April 
2010 and will work 7am – 3pm weekdays. The 
Council has adopted a ‘clean all’ approach 
which means it will clean any instances of 
graffiti, regardless of whether it is public or 
private property, and will be working alongside 
local businesses and residents to ensure a 
thorough and consistent approach. 

Reporting and Tackling Graffiti in 
Colchester – what you can do:  
Minor or small incidents of graffiti can be dealt 
with by applying our graffiti cleaning kits. Many 
are already available from your Parish Council, 
local Councillors or Residents Associations. 
Contact us at streetcare@colchester.gov.uk or 
ring 01206 282700 for more information. For all 
incidents of graffiti that require the  
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THE GRAFFITI TASK FORCE 

HEATSEEKERS 
NAP MEETING DATES IN YOUR AREA 
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YYoouurr  nneexxtt   NNeeiigghhbboouurrhhoooodd  
AAcctt iioonn  PPaanneell   mmeeeett iinngg::   
  

  

CCaasstt llee  

·  24/05/10   09:30-11:30 

·  23/06/10   13:00-15:00 

·  22/07/10   17:00-19:00�

     Colchester Town Hall 

New Town 

·  25/05/10  15:00-17:00 

St Stephens Church 

·  28/06/10  17:30-19:30 

Hythe Community Centre 

·  26/07/10  09:30-11:30 

     St Stephens Church 

North Colchester Rural 

·  18/05/10  18:00-20:00 

     Boxted Village Hall 

·  20/07/10  18:00-20:00 

     Wormingford Village Hall  

Garrison   

·  Meetings are held at the Musket Club.  

Please contact the Community Safety 

Team on 01206 717819 for more 

information and meeting dates. 

Gilberd 

·  24/05/10  15:00-17:00 

The Bluebell Centre  

·  24/06/10  14:30-16:30 

St Johns Church Hall 

·  26/07/10  16:30-18:30 

St Johns & Highwoods Community Centre 

Mersea Island 

·  05/05/10  19:30-21:30 

·  07/07/10  09:30-11:30 

    West Mersea Town Council Offices 

 

Middlewick 

·  11/05/10  14:00-16:00 

Rowhedge Village Hall 

·  13/07/10  18:00-20:00 

Old Heath Community Centre 

Rural West 

·  04/05/10  18:00-20:00 

·  06/07/10  18:00-20:00 

Marks Tey Parish Council Office 

Stanway  

·  19/05/10   18:00-20:00 

The Stanway School 

·  26/07/10   12:00-14:00 

Stanway Evangelical Church 

St Andrews 

·  10/05/10  18:00-20:00 

·  07/06/10  09:30-11:30 

·  05/07/10  14:00-16:00 

Greenstead Community Centre 

St Annes 

·  10/05/10  09:30-12:00 

·  14/06/10  09:30-12:00 

·  12/07/10  09:30-12:00 

     Oak Tree Centre 

Tiptree 

·  12/05/10  09:30-11:30 

     St Luke’s Church 

West Colchester 

·  25/05/10  10:30-12:30 

Kingsland Church, Lexden 

·  27/07/10  10:30-12:30 

Plume Avenue Church, Prettygate  

Winstree 

·  21/07/10 18:30-20:30 

    Birch Village Hall 

Wivenhoe 

·  18/05/10  19:00-21:00 

·  06/07/10  19:00-21:00 

Wivenhoe Town Hall 

COLCHESTER GRAFFITI TASK FORCE  

Graffiti Task Force, it would 
assist us if you could let us 
know: the exact location, type of 
graffiti ie: racist or offensive, tag 
etc, how to access the property, 
any useful information ie: listed 
building, fragile or unsafe walls 
or fences and your name, 
address and contact details. 

Community Street Wardens – Making A Difference.  
This dedicated team are there to help you – whether it’s fly tipping, graffiti or keeping an 
eye on your community. They are also a Mobile Customer Service Centre offering advice on 
services, litter picking, organising activities and events for the community, half term fun days, 
lending gardening equipment, Junior Wardens Scheme, security advice, fundraising or assisting 
other agencies to report abandoned cars, issuing Fixed Penalties for littering, dog fouling and 
cycling on footpaths. 
 

They are a highly trained, Essex Police accredited team who are available six days a week. 
To contact your local Community Street Warden, just call 01206 282119. 



 
Useful Contacts 
 
Colchester Police General 
Enquiries  
0300 333 4444 
www.essex.police.uk 
 
ECC Highways 
01206 838600 
www.essexcc.gov.uk 
 
Colchester Borough Council 
Enquiries  
01206 282222 
www.colchester.gov.uk 
 
Colchester Borough Homes 
01206 282514 
www.colchesterboroughhomes.co.uk 
 
Essex County Council 
0845 743 0430 
www.essexcc.gov.uk 
 
Colchester Business Against 
Crime (COLBAC)  
01206 717820 
 
Community Safety Team   
01206 717819 
www.colchester-community-safety.org.uk 
 
Essex Drugs and Alcohol Action 
Team (EDAAT)   
01245 434 646 
www.essexdrugaction.org.uk 
 
Essex Police, Crime Reduction 
Officer 
01206 717624 
www.crimereduction.gov.uk 
 
Crime Stoppers 
0800 555 111 
www.crimestoppers-uk.org 
 
Neighbourhood Watch 
01206 513333 
www.cbnw.co.uk 
 
Youth Services (North East Area 
Office)  
01206 711170  
adolescent@essexcc.gov.uk 
 
Essex Fire and Rescue 
01376 576000 
www.essex-fire.gov.uk 
 
Open Road 
01206 766096 
www.openroad.org.uk 
 
 

IN AN EMERGENCY 
– DIAL 999. 
 

Gilberd  
Improving old and building new facilities for 
young people. Vandalism to public 
property. Parking problems on private 
estates near the hospital. Tackling graffiti 
across the area. Improved cycle routes. 

Middlewick  
Development of the ‘AdiZone’ and sports 
facilities. Tackling anti-social behaviour. 
Littering and vandalism. Improving street 
lighting. Reducing road speeds and 
increasing road safety. Parking problems. 

North Colchester Rural  
Traffic calming to reduce the number of 
accidents. Increased police presence in 
rural areas. Pedestrian safety particularly 
around schools. Anti-social behaviour. 
Improvements to footpaths and lighting.  

Garrison  
Traffic and parking problems. Youth 
nuisance on St Michaels Estate. 
Decreasing vandalism. Irresponsible use of 
dirt-bikes and quad bikes. Providing 
childrens play areas. Repairing footpaths. 

Castle  
Tackling graffiti across the area. CCTV 
upgrades. Diverting HGVs away from the 
Dutch Quarter. Repairing street lighting. 
Tackling anti-social behaviour. Illegal and 
dangerous parking. Speeding Traffic. 

New Town  
Focus on graffiti and vandalism. Tackling 
anti-social behaviour. Providing facilities 
for young people. Reviewing residents 
parking facilities. Installation of dog bins. 
Encouraging responsible pet ownership. 

Mersea Island  
Developing a Youth Pod, BMX and skate 
park. Anti-social behaviour on the 
beaches. Littering. Improving public toilet 
facilities. Improving road markings and 
signs. Tackling crime in the harbours. 

St Annes  
Disabled, cyclist and pedestrian access 
to new superstore. Youth nuisance and 
anti-social behaviour. Improved CCTV 
system. Dangerous parking. Creation of 
a Local Youth Council or Youth NAP. 

Tiptree  
Providing facilities and events for young 
people. Reducing anti-social behaviour. 
Introduction of Young Persons Sporting 
Activity Week during school holidays. 
 

Stanway  
Off-road bikes and quad bikes causing 
noise nuisance. Cycling education for 
young people. Repairing public signs. 
Litter bins. Improving communication 
between residents and local businesses. 

Rural West  
Reducing speeding traffic on major and 
minor roads. Improving road surfaces. 
Consideration of improved road layouts. 
Anti-social behaviour related to local 
licensed premises. Recycling facilities. 

West Colchester  
Youth nuisance, vandalism and anti-
social behaviour. Improving pedestrian 
safety. Continued development of 
facilities and centres for families. 
Inconsiderate and dangerous parking. 

Winstree  
Reducing speeding traffic. Inappropriate 
and dangerous parking. Coaches parking 
on zig-zags outside schools. Maintaining 
police presence, communication and 
relationship with residents in rural areas. 

St Andrews  
Dispersal Orders to prevent anti-social 
behaviour. Litter. Overgrown foliage and 
general improvement. University parking. 
Tackling graffiti. Installation of pedestrian 
crossing. Clean-up of Salary Brook. 
 

Wivenhoe  
Vandalism. Damage to vehicles.  
Dangerous parking in specific locations. 
Installation of Vehicle Activated Signs to 
reduce speeding. 
 

WORKING TOGETHER – THE COMMUNITY DAYS OF ACTION 
 

The 6th Day of Action held in New Town was supported by over 150 staff from 
various agencies including Essex Police, Colchester Borough Council, Essex 
County Council, Colchester Borough Homes, Essex Probation Service, Essex 
Fire Service, RSPCA, Colne Housing, NAP members and local schools. New 
Town proved a huge success - just some of the achievements as follows: 
 
·  7 Arrests made by Police 
·  43 Fixed Penalty Notices issued 
·  2730+ number plates read by ANPR resulting in 77 alarms, 32 PNC/stop 

checks and 2 arrests 
·  8.8 tonnes of rubbish removed by CBC mechanical sweepers 
·  1.8 tonnes of rubbish removed by litter pickers  
·  Test Purchasing carried out in seven local shops - four cautions issued 
·  8 pets security micro-chipped and 6 flea and worming treatments provided 

free by the RSPCA 
·  7 animal complaints attended and successfully managed by Animal Control 

and the RSPCA 
·  8 roadside car sales targeted and investigated 
·  57 business crime prevention packs distributed 
·  Over 200 children educated on Crime Prevention, Fire Safety and ASB by 

the Mini SOS Bus team and PCSOs 
·  Clean-up of 3 underpasses at Botolphs Circus by the Community Payback 

Team including tackling graffiti and removal of 8 bags of rubbish. 
·  6 licensed premises visited – 5 not meeting the terms of their licensing 

conditions ie. gaming licenses not displayed.  One report to Health & Safety. 
·  Graffiti over-painting on 25 exchange boxes by the Youth Offending Team. 
·  Approximately 4750 information leaflets distributed to the members of the 

public and local households  
·  Multi-agency information supplied to over 250 visitors to the Mini SOS Bus 
 

ESSEX POLICE – BURGLARY AND ROBBERY INVESTIGATION TEAM  
Two dedicated policing teams have been set up to combat burglaries in Colchester and Tendring.  The Burglary and 
Robbery Investigation Teams, based in Colchester and Clacton, will focus solely on solving burglaries and robberies and 
will closely monitor well-known offenders.  The Teams have been set up as part of a countywide bid to reduce the number 
of these offences.  
 
Detective Chief Inspector Darrin Tomkins said: “It is our aim to disrupt the behaviour of those involved in burglaries. The 
message is clear: if you are involved in these sorts of activities, expect a visit from us.  The teams will be regularly visiting 
well-known suspects and efforts will be made to divert these individuals from crime.  
 
They will also work closely with victims, providing them with support and giving them advice on home and personal safety. 
Anyone who has had to deal with a burglary will know that it’s not just the financial loss that is difficult; more often than not, 
items of huge sentimental value are taken so it also has a huge emotional impact too. This is completely unacceptable and 
the teams will be doing all that they can to prevent this from happening to residents in our communities”. The new teams will 
also co-ordinate future Burglary Days of Action. Two successful days have already been completed. They saw high visibility 
patrols by the Essex Police mounted unit, visits to second hand shops and surveillance of the A133 and resulted in several 
people being arrested on suspicion of burglary offences. 
 

ANTI-SOCIAL BEHAVIOUR TEAM – COLCHESTER BOROUGH COUNCIL  
Essex Police, Colchester Borough Council and Colchester Borough Homes receive a high number of complaints of anti-
social behaviour. The top cause for complaint is nuisance youths and anti-social neighbours. 
 
Colchester Borough Council’s Anti-Social Behaviour (ASB) Team investigate all complaints regarding private owners and 
private sector lettings and support Colchester Borough Homes and any Registered Social Landlords in their own 
investigations.   
 
If the ASB Team identify any persons causing these complaints then the following steps can be taken:  Acceptable 
Behaviour Contracts, Parenting Contracts,  ASBO’s or Injunctions (possibly with the power of arrest) against the individual 
and the possibility of a Closure Order against the property. 
 
If you own your own home or rent privately and have any concerns, please contact the ASB Team on 01206 282581.  To 
report non-emergency ASB, call the ASB Hotline on 01206 282731.  If you are a tenant of Colchester Borough Homes and 
experiencing problems with anti-social behaviour, please report this to the Tenancy Enforcement Team on 01206 506973.  
As a Colchester Borough Homes tenant you are responsible for everyone living in and visiting your home. 
 
Help us to make your neighbourhood a safe and pleasant place to live. 

NEIGHBOURHOOD ACTION PANELS – SOME OF THE ISSUES TH EY ARE ADDRESSING IN YOUR NEIGHBOURHOOD... 


